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HSMAI MEMBERSHIP POLICIES 

AND

CHAPTER REPORT DEFINITIONS

UNDERSTANDING HSMAI MEMBERSHIP 

Successful sales and marketing professionals know their product and their competition.  Your understanding of membership in HSMAI is paramount to your ability to sell and/or market membership in HSMAI. 

· We are a professional (as opposed to trade) association with individual (as opposed to corporate) membership.  

· Individual membership means that the “company” is not the member.  

· Do not confuse this with HSMAI’s Corporate Membership Program designed to provide a menu of benefits to companies that pay for 10 or more individual memberships. 

· HSMAI headquarters processes new and renewal applications.

· Dues are payable annually on or before the anniversary date the member initially joined or renewed.  There is no “grace period” for lapsed membership.
· HSMAI’s members constitute a broad spectrum of the industries that make up the “hospitality” industry including suppliers.    

· HSMAI members represent career positions ranging from student to CEO and business owners.

· HSMAI tracks members in “four” categories; 1) Hotel 2)Associate 3)Partner and      4) Other

· This diversification of membership is profiled and tracked by assigning industry codes to each membership.   See page 4
· HSMAI tracks the “status” of each member record.  See page 4
· HSMAI offers three membership types; 1) Hotel/Associate, 2) Partner and 3) Collegiate (student).  
· HSMAI has 26 categories of dues payment options in these three membership types.  See page 5 (Also comp memberships and 2 & 3 year student memberships)
· HSMAI tracks the reason member’s join.  See page 6
· HSMAI funds chapters through dues payments.  See page 7

MEMBERSHIP POLICIES

· All HSMAI members are assigned to a chapter if one exists in the geographical region of their mailing address.  
· No chapter may have members who are not a member of HSMAI 
· The HSMAI dues price points include chapter dues.
· Memberships may split in the following situations: 

· Members who have paid dues for a regular or a two-year  membership and leave their company may take their membership to their new location for the duration of their membership paid-through date.

· AND the company they left may place another person in that membership for the time remaining in the membership.  Note:  If the membership expiration or “paid-through” date is within 90 days of this move, the memberships cannot be transferred - both the member departing and the replacement person will be sent a renewal invoice. 

· Multiple membership members paying the discounted rate do not take their membership with them when they leave a company.  The primary member will receive a notice for the renewal.  When a member leaves their company and they have a multiple or a corporate membership, the company may replace the membership through the expiration or “paid-through” date. The same 90-day rule applies. 

· A membership split and transfer can only be made one time during the 12- month life of a membership.  The same 90-day rule applies
· Student and faculty memberships are not able to split or transfer. 

· Memberships cannot be transferred to another person within a company due to promotions, etc.

· Dues payments are made online or directly to HSMAI at:
1760 Old Meadow Road, Suite 500 

McLean, VA 22102 

· Chapters may provide complimentary memberships to their members if necessary by sending HSMAI a payment of the International dues portion.  (See Dues/Rebate Grid  on page 7 for amount) 

· There is no “grace” period for membership. The member will be dropped on the first day of the month following their expiration date.  Please allow five business days for processing of a membership. 

· The renewal process is scheduled for a series of invoices beginning 75 days prior to the member’s expiration date.  Here is the schedule for renewals: 

· 75 days = Fax invoice for renewal 

· 45 days = Personal letter sent US mail
· 15 days = Email reminder invoice 

· Post expiration = Self Mailer including dropped member questionnaire

· Post expiration + 30 days = Telephone Call 

CHAPTER MEMBERSHIP ON-LINE REPORTS

The HSMAI database is in “real” time.  A menu of Chapter Reports is located in the Chapter Leadership Resource Center located in the Members Only drop down menu from the home page of the HSMAI website.

In order to access the chapter reports you must sign in.  The Chapter ID is 2001-XX (your two digit chapter code.)  The Password is your chapter name (not case sensitive).  All reports can be exported into an Excel format for you to sort and analyze your chapter membership.

There are ten reports available to you 24/7 in real time from the web site. Each report has “view” format and an “export” format:

1. On Hold Members 

2. Pending Renewals 

3. Current Members 

4. New Members 

5. Rebates

6. Current Board Members

7. Dropped Members 

8. Changed Members 

9. Transfer In Members 

10. Transfer Out Members 

Here is a sample member record in these reports:

	408559
	Name: Ms. Anita Aguilar 
	Email:
	anita@esp4gifts.com
	Current Payment Date: 
	12/5/2008

	Title:
	Sr. Account Manager
	Business Name:
	Exceptional Specialty Promotions
	Date Paid Thru:
	1/31/2010

	Industry Segment:
	SM
	Address 1:
	2525 Waukegan Road
	Phone:
	847-374-0377

	Sponsor / Referred By:
	
	Address 2: 
	Suite 200
	Fax:
	847-374-1377

	Chapter:
	2001-33
	City/State/Zip:
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Bannockburn, IL 60015
	Updated On: 
	12/5/2008 10:50:27 AM

	Joined:
	1/11/2008 4:19:44 PM
	Province:
	
	Updated By: 
	MANDIE

	Status:
	Renewed
	Country:
	
	  
	 

	Member Type:
	AREG
	Reason for Joining:
	AFFORD 
	
	


Explanation of member database record information is defined below.  Please note that each area of information can be sorted from your export report into an Excel format:

General Information includes:

1. Membership number – six digits

2. Member Name – Title – Company – Address – Email, telephone and fax

3. Chapter:  2001-XX (your chapter two digit number) 

4. Date Joined will show their initial join date

5. Sponsor/Referred by:  Will designate name of referring member, if applicable

6. Industry Segment will identify the member’s industry segment through one of the following 31 codes:
	HOTEL CODES
	
	PARTNER CODES

	CA
	
	Casino
	
	AD
	
	Advertising Companies

	CL
	
	Cruise Lines or Passenger Lines
	
	AS
	
	Associations

	H1
	
	Hotel & Conf Centers, DOM & DOS ONLY
	
	CM
	
	Public Relations Agencies

	H2
	
	Hotel & Conf Centers, All others (GM, Sales Mgr…)
	
	HH
	
	Recruiters/Head Hunters

	H3
	
	Hotel Corp, Regional or Nat'l Sales Office
	
	PU
	
	Publishing Companies

	HM
	
	Hotel Management Companies
	
	SP
	
	Service Providers (AV, Entertainment…)

	R1
	
	Rev Mgrs/Directors at an individual property
	
	
	
	

	R3
	
	Rev Mgrs/Directors at Nat'l Sales, Reg or Corp Office
	
	
	
	

	RM
	
	Rev Mgrs/Directors at Hotel Mgmt Company
	
	
	
	

	
	
	
	
	
	
	

	ASSOCIATE CODES
	
	OTHER MEMBER SEGMENT CODES

	AI
	
	Airlines
	
	CP
	
	Complimentary Members

	AT
	
	Area Attractions
	
	FA
	
	Faculty

	CB
	
	CVB/Tourism
	
	LI
	
	Life Members

	CC
	
	Convention Centers (no sleeping rooms)
	
	PR
	
	Press

	MP
	
	Meeting Planner/Event Planner
	
	RT
	
	Retired Members

	RE
	
	Restaurants/Dinner Theatres/Catering Companies
	
	ST
	
	Students

	RS
	
	Hotel Representative Companies
	
	
	
	

	SM
	
	Other Sales & Marketing Individuals
	
	
	
	

	TP
	
	Transporation Companies
	
	
	
	

	TT
	
	Tour/Travel Agents/Destination Mgmt Companies
	
	
	
	


7. Status - reflects one of the following:

· New – Self explanatory

· Renewed – Renews before membership is dropped

· Reinstated – Renews within 90 days after expiration date

· Rejoin – Renews more than 90 days after expiration date

· On-Hold – Current membership with a bad address

· Dropped – Taken out of database for lack of renewal

· Cancelled – Has requested to be taken out of database

· Split – See explanation in Policy copy above

· Transfer - When a member moves from one chapter to another.

       8. Member type - denotes one of the following:
	HOTEL/ASSOCIATE MEMBER TYPES

	REG

	Regular member paying regular dues


	PMUL

	Primary member of multiple membership, paying regular dues amount


	MUL

	Multiple Member paying discounted membership dues, must have PMUL at property and matching expiration date.  Can be pro-rated to match expiration date     


	2YR

	Regular member paying dues for 2 years at a discounted rate 

	EXE
	Executive Elite member-upper level mgmt professional with dues including attendance at an HSMAI major conference


	FAC

	Member with a faculty dues rate


	STU

	Member with a student dues rate


	STU1

	Member with a student dues rate, first year after graduation*


	STU2

	Member with a student dues rate, second year after graduation*


	STU3

	Member with a student dues rate, third year after graduation*


	PCOR1

	Primary Member in a Corporate Membership Program (10-24 corporate members)


	COR1

	Member in a Corporate Membership Program (10-24 corporate members)


	PCOR2

	Primary Member in a Corporate Membership Program (25-49 corporate members)


	COR2

	Member in a Corporate Membership Program (25-49 corporate members)


	PCOR3

	Primary Member in a Corporate Membership Program (50+ corporate members)


	COR3

	Member in a Corporate Membership Program (50+ corporate members)


		
	PARTNER MEMBER TYPES

	PTR-REG

	Partner member paying regular dues


	PTR-PMUL

	Partner Primary member of multiple membership, paying regular dues amount


	PTR-MUL

	Partner Multiple Member paying discounted membership dues, must have PMUL at property and matching expiration date.  Can be pro-rated to match expiration date     


	PTR-2YR

	Partner Regular member paying dues for 2 years at a discounted rate


	PTR-PCOR1

	Partner Primary Member in a Corporate Membership Program (10-24 corporate members)


	PTR-COR1

	Partner Member in a Corporate Membership Program (10-24 corporate members)


	PTR-PCOR2

	Partner Primary Member in a Corporate Membership Program (25-49 corporate members)


	PTR-COR2

	Partner Member in a Corporate Membership Program (25-49 corporate members)


	PTR-PCOR3

	Partner Primary Member in a Corporate Membership Program (50+ corporate members)


	PTR-COR3

	Partner Member in a Corporate Membership Program (50+ corporate members)



	


* The Student rate is applicable for three years after graduation if a student has current membership upon graduation and does not allow membership to lapse at anytime during the three years. 

9. Reason for joining – here is the menu members select from located in the on-line 

     membership application:

	AFFORD
	Exhibit at Affordable Meetings

	BUSDEV
	Business Development

	EDUCATION
	Education

	FACMKTG
	Opportunity to join the Hospitality Faculty Special Interest Group

	FOUNDATION
	HSMAI Foundation educational/charitable activities

	HDOSM
	Opportunity to join the HDOSM Special Interest Group

	INTMKTG
	Opportunity to join the Internet Marketing Special Interest Group

	LOCAL
	Networking at chapter or local level

	MEMONLY
	Access to Members-Only website programs

	MR
	Subscription to HSMAI Marketing Review

	NATIONAL
	Networking at HSMAI National Events

	PRODEV
	Professional development opportunities

	RESMKTG
	Opportunity to join the Resort Marketing Special Interest Group

	RESOURCES
	Access to sales & marketing resources

	REVMGMT
	Opportunity to join Revenue Management Special Interest Group

	SKILLS
	Opportunities to learn new leadership skills

	SPECIALPRICE
	Special pricing on tradeshows or conferences

	VOICE
	Efforts to promote a Voice for hospitality


10. Address 2 – we encourage members to provide a second or home address in their membership record.

11. Current Date – Date the member processing was conducted on.

12. Date Paid Through – Expiration and/or Anniversary Date

13. Joined – Original date of membership

14. Updated on and by:  Shows the last time the member record was changed.

Dues/Rebate Grid for 2011:

	Type
	 Dues 
	 HSMAI 
	 Chapter 

	Hotel/Associate
	 $            365.00 
	 $          292.00 
	 $           73.00 

	Partner
	 $            395.00 
	 $          316.00 
	 $           79.00 

	Multiple Hotel/Associate
	 $            250.00 
	 $          200.00 
	 $           50.00 

	Multiple Partner
	 $            280.00 
	 $          224.00 
	 $           56.00 

	Multiple Pro Rated Hotel/Assoc
	 $20.83 x # of Mos 
	 $16.67 x # Mos 
	 $4.16 x # Mos 

	Multiple Pro Rated Partner
	 $23.33 x # Mos 
	 $18.67 x # Mos 
	 $4.66 x # Mos 

	Faculty
	 $             90.00 
	 $            75.00 
	 $           15.00 

	Student
	 $             60.00 
	 $            45.00 
	 $           15.00 

	Two Year Membership
	 $            650.00 
	 $          520.00 
	 $         130.00 

	Conference Rate
	 N/A 
	 $          175.00 
	 $                -   

	Corporate Level 1
	 $            250.00 
	 $          200.00 
	 $           50.00 

	Corporate Level 2
	 $            225.00 
	 $          180.00 
	 $           45.00 

	Corporate Level 3
	 $            200.00 
	 $          160.00 
	 $           40.00 
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